Dee May

Executive Director RECE‘V ED ver ' on

Federal Regulatory
1300 | Street N.W., 400W
0CcT 27 2000 Washington, DC 20005

October 27, 2000 COMMUDBATIONS COMMIESIN Phone 202.336.7824
CEMPE 8F THE SECRETAN Fax 202.336.7922
Ex Parte dolores.a.may @ verizon.com
Ms. Magalie Roman Salas
Secretary
Federal Communications Commission

Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide In-Region,
InterLATA Services in Massachusetts, Docket No. 00-176

Dear Ms. Salas:

The purpose of this letter is to provide a correction to two measurements that are contained in Attachment
E to the Joint Declaration of Elaine M. Guerard and Julie A. Canny that accompanied the above-
referenced application. The need to make this correction arises because of a glitch in a filing made with
the Massachusetts Department of Telecommunications and Energy (DTE) during the course of the
proceedings it conducted before Verizon filed its application with the Commission.

On August 22, 2000, Verizon-MA filed with the DTE certain revisions to the Carrier-to-Carrier
performance reports that had been discussed during the proceeding. The filing was made both by paper
copies and electronically. The paper filing with the DTE was correct, and is included with Verizon’s
application to the Commission in Appendix B, Volume 46, Tab 537. For some reason, the electronic
filing made with the DTE did not include all of the revisions that were included in the paper filing.

Verizon was unaware of this glitch, and used the electronic version to create Attachment E to the
Guerard/Canny Declaration. After the application had been filed, the discrepancy was discovered, and
Verizon-MA filed a corrected electronic version with the DTE in October.

The glitch affects two metrics: OR-4-01 (Completion Notice — Average Response Time) and OR-4-02
(Completion Notice - % On Time) for May and June. Corrected pages are enclosed, and the corrected
metrics are shown in bold type face.

Because this letter provides no new information, but merely corrects a Declaration Attachment to match
the correct information which was already in the record before the Commission, the twenty-page limit
does not apply as set forth in DA 00-2159.
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Attachment E - Joint Declaration of Elaine M. Guerard and Julie A. Canny — 3 of 42 (CORRECTED)

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines May 2000

Bell Atlantic - Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Metric # Standard
PO-3 - Contact Center Avaliabillty
PG-3-01 [Average Speed of Answaning — OTGerng (S8cs)
PO-3-02 % Answerad within 30 Seconds —~ Ordering 80% within 30 Seconds
PO-3-03 Average Speed of Answaring — Repair*& (secs)
PO-3-04 % Answered within 30 Seconds — Repeair' 80% within 30 Seconds
OR-1 - Order Confirmation Timeliness
OR-1-01 Verage: : ic8 n ime (Flow Through'
OR-1-02 % On Tima LSAC ~ Flow Through 95% within 2 Hours
OR-1-03 Averags LSRC Time < 10 Lines
OR-1-04 % .0n Tima LSRC < 10Lines 95% within 24 Hours
OR-1-05 Average LSRC Time >= 10 Lines
OR-1-08 % On Time LSAC >= 10 Lines 95% within 72 Hours
OR-2 - Reject Timeliness
OR-2-01 T'm OCa Service Bct - Time (Fiow Throughy
OR-2-02 % On Time LSR Reject — Flow Through 95% within 2 Hours
OR-2-03 Average LSR Reject Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 24 Hours
OR-2-05 Average LSR Reject Time >= 10 Lines
OR-2-06 % On Time LSA Reject >= 10 Lines 95% within 72 Hours
OR-1 - Order Confirmation Timeliness
-03 wverage LSRC Time < ines
OR-1-04 % On Time LSAC < 10 Lines 95% within 72 Hours
OR-1-05 Average LSRC Time >= 10 Lines
OR-1-06 % On Time LSAC >= 10 Lines 95% within 72 Hours
OR-2 - R%og&f Timeliness - R%guirlng Loop Qualification
OR-2-03 iverage ject <10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 72 Hours
OR-2-05 Average LSR Reject Time >= 10 Lines
0OR-2-08 % On Time LSRA Reject >= 10 Lines 95% within 72 Hours
OR-3 - Percent Rejects
OR-3-01 m ] No Standard
ORf-4 - Timeliness of Completion Notification
OR-4-01 Compiation Nolice ~ Average Fiesponse Time
OR-4-02 Completion Notice — % On Time 95% by next bus. day at noon
OR-4-03 % Orders Exciuged from % On Time Measurement
OR-4-04 Work Completion Notice - Average Response Time
OR-4-05 Work Complation Notice ~ % On Time 95% by next bus. day at noon
OR-5 - Percent Flow-Through — —_—
OR-5-01 jow ough - Total No Standard Developed 44,60 10805
OR-5-02 “% Flow Through - Simple No o P 47.18 10200
OR-5-03 % Flow Through Achieved 95% ub
OR-6 - Order Accuracy
OR-6-01 [ Accuracy - Orgers: 95% Orders without ErTors 77.93 358
OR-6-02 % Accuracy — Opportunities” 95% Orders without Errors 97.46 6699
OR-6-03 % Accuracy — LSRC** 95% Orders without Errors 95.44 460
OR-1 - Order Confirmation Timeliness
OR-1-03 Average e < 10 Lines 18.20
OR-1-03 Average ASRC Time < 10 Lines DSO ub
OR-1-03 Average ASRC Time < 10 Lines DS1 ub
OR-1-03 Average ASRC Time < 10 Lines DS3 ud
OR-1-04 %:On Time LSRC < 10 Lines 95% within 48 Hours 97.71
OR-1-04 % On Time ASRC < 10 Lines DSO 95% within 48 Hours ub
OR-1-04 % On Time ASRAC < 10 Lines DS1 95% within 48 Hours 3]
OR-1-04 % On Time ASRC < 10 Lines DS3 95% within 48 Hours UD
OR-1-05 Average LSRC Time >= 10 Lines 42.76
OR-1-05 Awerage ASRC Time >= 10 Lines DS0 ub
OR-1-05 Averags ASRC Time >= 10 Lines DS1 ub
OR-1-05 Average ASRC Time >= 10 Lines DS3 up
OR-1-06 % On Time' LSRC >= 10 Lines 95% within 72 Hours 92.85
OR-1-06 %0On Time ASRC >= 10 Lines DS0Q 95% within 72 Hours Ub
OR-1-06 %:On Time ASRC >= 10 Lines DS1 95% within 72 Hours ub
ORH-1-06 % On Time ASRC »>= 10 Lineg D83 95% within 72 Hours )
OR-2 - nascf Timeliness
OR-2-03 Average Reject Time < 10 Lines
OR-2-04 % On Time LS Reject < 10 Lines 95% within 48 Hours
OR-2-05 Average LSR Rejact Time >= 10 Lines
OR-2-06 %:On Time LSK Reject >= 10 Lines 95% within 72 Hours

Legend Notations defined on Legend sheet - iast page ]
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Metric #

PO-3-01
PQ-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-6-01
OR-6-02
OR-6-03

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

OR-5-01
OR-5-02
OR-5-03
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines May 2000

Bell Atlantic - Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

OR-1 - Order Confirmation Timeliness )
Average Local Service Raquest Confirmation (LSAC) 11me (Flow-Through)
% On Tims LSRC - Flow Throtigh

Average LSRC Time < 10'Lines
% On Time LSRC < 10 Lines.
Average LSAC Time >= 10 Lines
% On Time LSAC >= 10 Lines

OR-2 - Reject Timeliness
mﬂ"—mm (LSR) Aeject - Time (Flow- Thiough)

% On Time LSA Reject — Flow Through
Average LSH Reject Time < 10 Lines
%OnTlmsLSR Reject < 10 Lines
a%%rl‘.SH Rejact Time >= 10 Lines
ime LSR Reject >= 10 Lines

OR-6 - Order Accurac
% Accuracy -

%: Accuracy — Opportunities
% Accuracy - LSRC

OR-1 - Order Confirmation Timeliness
Average Local Service ﬁoquest Confirmation (LSRC) Time {Flow-Through)
%:On Time LSRG — Flow Through
Average LSRC Time < 10 Lines
%On Time LSRC < 10 Lines
LSRC Time >= 10 Lines
% On Time LSRC >= 10 Lines

OR-2 - Aeject Timeliness .
Average % Service Request (LOR) Aeject - 1ime (FIow- 1 hrough)

% On Time LSA Reject — Flow Through
Average LSR Reject Time < 10 Lines

% On Time LSR Reject < 10 Lines
Average L5R Raject Time >= 10 Lines
% On Time L SR Heject >= 10 Lines

OR-6 - Order Accuracy”
Vs ACCURAcY - Orders

% Accuracy — Opportunities
| % Accuracy - LSRG

OR-1 - Order Confirmation Timeliness

Average LSRC Time < 10 Unes

% On Time LSRC < 10 Lines (Electronic)
Average LSRC Ting >= 10 Lines

% On Time LSRG >= 10 Lines

OR-2 - Reject Timeliness
Average LSR Reject Time < 10 Lines

% On Time LSR Reject < 10 Lines
Average LSR Reject Time 5= 10 Lines

% On Time LSA Agject >= 10 Lines

OR-3 - Percent Rejects
[ Rejects i

OR-4 Nmallness of Completion Notification

Completion

% Orders Excluded from % On Time Measurement
Wk Completion Notice -~ Average Response Time
tion Notice — % On Time

OR-5 - Percent Flow-Through
%. rough - Total

% Flow Through - Simple

% Flow Th Achioved
continued

Legend Notations defined on Legend sheet - last page

Standard

80% within 30 Secands

80% within 30 Seconds

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours.

95% within 2 Hours.

95% within 24 Hours

95% within 72 Hours

95% orders without errors

95% orders without errors
95% orders without arrors

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% within 2 Hours

95% within 24 Hours.

95% within 72 Hours.

95% orders without errors

95% orders without errors
95% orders withoul errors

95% within 72 Hours

95% within 72 Hours

2.35 379
9.11 4717
9.09 441
0.06
99.84
7.83
95.24
14.37
99.13 232

86.83 372
98.01 3216
97.50 440

13.43
95% within 72 Hours 98.96
NA
95% within 72 Hours NA
[ 39.13 T 19482 ]

No

95% by next bus. day at noon

95% by next bus. day al noon [

No Standard Developed
No Standard Developed
95%

30.35 19835
38.43 15662
ubD
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Metric #

PQ-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

OR-5-0t
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines June 2000

Bell Attantic - Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - Contact Center Availability

Average Speed of Answering — OTGeNing (secs)
% Answered within 30 Seconds ~ Ordering

ing — Repair*& (secs)
Seconds — Repair's

Speed of A
%Answeredwuhinso

OR-1 - Order Conflmmlon Timeliness
\verage n {L: } Time {Flow

% On Time LSAC — Flow Through

Average LSRC Time < 10 Lines

% On Time LSAC < 10 Lines

Average LSRC Time >= 10 Lines

% On Time LSAC >= 10 Lines

OR-2 - Reject Timelmon

verage TLSh] Reject - Time (FIow Through)
%OnﬂmeLSHstem Flow Through

Average LSR Asject Time < 10 Lines

% On Time LSR Reject < 10 Lines

Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-1 - Order Confirmation Timell)

varage <10 Lines
% On Time LSAC < 10Lines
Average LSRC Time >= 10'Lines
% On Time LSAC >= 10 Lines

OR-2 - Reject Timeliness - Requiring L Qualification
EWE% Fsject Time < iaﬁ

%On Time LSR Reject < 10 Lines
Average LSR Reject Time >= 10 Lines
%.On Time LSH Reject >= 10 Lines

OR-3 - Percent Rejects
[ERejecs |

OR-4 - Timeliness of Ci tetion Notification
5 mﬂeﬂon Notice — Kvarage ﬁesponsa Time

Completion Notice — % On Time

% Orders Excluded from % On Time Measurement

Wark Completion Notice ~ Average Response Time
Work Completion Notice — % On Time

OR-5 - Percent Flow-Through
%, Fow Through -

% Flow Through - Simple

% Flow Through Achieved

OR-6 - Order Accuracy
% Accuracy - Orders”

OR-1 - Order Confirmation Timeliness

Average LSRC < 10Lines
Ayerage ASRC Time < 10 Lines DSO
Averags ASRC Time < 10 Lines DS1
Average ASAC ¥ime < 10 Lines DS3
% On Time LSRC < 10 Lines

% .On Time:ASAC < 10 Lines DSQ

% On Time ASHC «< 10 Lines DS1

% On Time ASHC < 10 Lines DS3
Average LSRC Time >= 10 Lines
Average ASRC Time >= 10 Lines DSO
Average ASRAC Time >= 10 Lines DS1
Average ASRC Time >= 10 Lines DS3
% On Time LSRG >= 10 Lines

% On Time ASRC >= 10 Lines DSO

% On Tire ASRC >= 10 Lines DS

% :On Time ASRC >= 10 Lines DS3

OR-2 - ct Timetiness

Average ajact Time < 10 Lines
% On Time LSR Reject < 10 Lines
Average LSR Reject Tima >= 10 Lines
% On Time LSR Reject >= 10 Lines

Legend Notations defined on Legend sheet - Iast page ]

EX PARTE OR LATE FILEL

Standard

80% within 30

80% within 30 Seconds

0.06

95% within 2 Hours 99.30

9.03

95% within 24 Hours 98.35

37.65

95% within 72 Hours 93.15
95% within 2 Hours
95% within 24 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

|
N
20|
-

I

95% within 72 Hours 100.

318

95% within 72 Hours

No Standard { 15303 1

95% by next bus. day at noon

95% by next bus. day at noon

No Develop 43.80 13486
No Standard Developed 47.07 12549
95% ubD
95% Ordars without Errors 83.20 381
95% Orders withoul Errors 98.40 7117
95% Orders without Errors 95.98 448
13.32
ub
up
up
95% within 48 Hours 99.03
95% within 48 Hours ub
95% within 48 Hours ub
95% within 48 Hours up
9.21
ub
ub
ub
95% within 72 Hours 100.00
95% within 72 Hours UD
95% within 72 Hours uD
95% within 72 Hours [¥]s]
11.43
95% within 48 Hours. 98.95
0.00
95% within 72 Hours NA
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines June 2000

Bell Atlantic - Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Metric # Standard
PO-3 - Contact Center Availabili
PO-3-01 ‘Average Speed of Answering — Ordering” (secs)
PO-3-02 %Answered \mlhin 30 Seeonds — Ordering” BO% within 30 Seconds
PO-3-03 - Repalr'& (secs)
PO-3-04 % Angwered wnNn 30 Seconds — Repairs 80% within 30 Seconds
OR-1 - Order Confirmation Timeliness )
OR-1-01 Avel VErage Tocal Service ﬁﬁ T Confirmation (LSRC) Time iFlow-Tﬁruuw)
OR-1-02 % On Time LSRC — Flow Through 95% within 2 Hours
OR-1-03 Avarage LSRC Time < 10 Lines
OR-1-04 % On Time LSRC < 10 Lines 95% within 24 Hours
OR-1-05 LSRC Time >= 10 Lines
OR-1-06 % On LSAC >= 10 Lines 95% within 72 Hours
OR-2 - Reject Timeliness
OR-2-01 [Average Local Service Request (LSR) Reject - Time (Flow- Through)
OR-2-02 % On Time LSR Reject — Flow Through 95% within 2 Hours
OR-2-03 Average LSR Reject Time < 10 Uines
OR-2-04 % On Time LSR Reject < 10 Linss 95% within 24 Hours
0OR-2-05 Average LSR Rejact Time >= 10 Lines
OR-2-06 % On Time LSR Reject >= 10 Lines 95% within 72 Hours
OR-6 - Order Accuracy*
OR-6-01 [% Accuracy - Orders 95% orders without errors 80,60 359
OR-6-02 % Accuracy — Opportunities 95% orders without errors 98.79 4044
OR-6-03 % Accuracy — LSRG 95% orders withaut errors 87.80 409
OR-1 - Order Confirmation Timeliness )
OR-1-01 Average Tocal Gervice mest Confirmation (LSRC) Time (Flow-ﬁrouy\)
OR-1-02 % On Time LSRC —Flow Through 95% within 2 Hours
OR-1-03 Average LSRC Time < 10 Lines
OR-1-04 % On Time LSAC < 10 Lines 95% within 24 Hours
OR-1-05 Awverage LSRC Time >= 10 Lines
OR-1-06 % On Time LSAC >= 10 Lines 95% within 72 Hours
OR-2 - Reject Timeliness
OR-2-01 A__’vemge Local Service Hequest (LSH) Heject - Time (Flow-Through)
OR-2-02 % On Time LSR Reject — Flow Through 95% within 2 Hours
OR-2-03 Average LSR Relect Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 24 Hours
OR-2-05 Average LSR Reject Time »= 10 Lines
OR-2-06 % On Time 1SR Reject >= 10 Lines 95% within 72 Hours
OR-6 - Order Accuracy"
OR-6-01 % Accuracy - Orders 95% orders without errors 92.49 373
OR-8-02 % Accuracy — Opportunities 95% orders without errors 99.11 3242
OR-6-03 % Accuracy — LSAC 95% orders without arrors 97.50 440
_OR-1 - Order Confirmation Timeliness
OR-1-03 Average L. e < 10:Lines 12.]
OR-1-04 % On Time LSAC < 10 Lines {Electronic) 95% within 72 Hours 9
OR-1-05 Average LSRC Time >= 10 Lines 69.
OR-1-06 % On Time LSRC >= 10 Lines 95% within 72 Hours 66.
OR-2 - Reject Timeliness
OR-2-03 Ayerage LSA Reject Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 72 Hours
OR-2-05 Average LSR Reject Time »= 10 Lines
OR-2-06 % On Time LSR Rejoct >= 10 Lines 95% within 72 Hours

OR-3 - Percent Rejects
OR-3-01 % Rejects | No Standard { 26.05 I 25783 1

0RA-4 - Timeliness of Completion Notification

OR-4-01
OR-4-02 Completion Notice — % On Time 5% by next bus. day at noon
OR-4-03 % Orders Excluded from % On Time Measurement
OR-4-04 i Average Response Time |
OR-4-05 % On Time 95% by next bus. day at noon
OR-§ - Percent Flow-Through
OR-5-01 % gh - Total No Standard Developed 38.47 25781
OR-5-02 % Flow Throtigh - Simple No Standard Developsd 48.70 20343
OR-5-03 % Flow Through Achieved 95% V]3]

continued

Le@nd Notations defined on Legend sheet - last page ]

Page 7 of 14 (CORRECTED)



